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Topic / Issue: Configuring an ITSP account

Written By: Steven Sismanis

The following guide describes how to configure an ITSP account for both inbound and outbound calls on PBXnSIP.
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Managing Alloy (localhost)

Damain Settings are necessary to customize the behavier of the PEX in this domain, Here you
can define how features are mapped to star codes.

Accounts are anything that you can dial on your PBX. Accounts indude Extensions, Auto
- Attendants, Conference Rooms. These numbers may be senace numbers of the PRX a5 well as

e rumbers of your extensions,

‘ Extensions are accounts that are assigned to your users. They may include a mailbox and other
Features ike do not disturb and redirection.
Trunks are used to conned yowr PRX to the outsade world, Trunks can be PETN gateways in
your netwark or they can be 1T5P accounts that you signed up for. Trunks are also impartant for
matching incoming calls.

[=]=]=] Dial Plans tell the FBX how to reach an outside number. Usually you will use a trunk to
oog terminate outgoing calls, Each extension may have its own dial plan, With this technalogy, you
oon can allow or restrict extensions from making calls to specific numbers.

noo

— The Status shows you what is gaing on in the domain. You can see which calls are active and
which calls took part in the domain. If vou are logged in with system administration permissions,
¥OU M3y also acoess the system log from there.
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From the Managing Local Host page, select Trunks to view/add a new trunk
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Current Trunks

Thas kst shows the currently available trunks in this doman.,

Please be careful chking the delete button, Brecause the bronk data wil be lost and dial plan references might Break.
Name Status Edit Delete Action
engin 200 O (Refresh interval 54 seconds) B x BEGISTER
Ingate_Generic E x

To Alloy Melb- Test System B X

Ta Allay Sydney & x

To E1 8 X

New Trunk:

Name: |engin
Typa: | SIP Registration v

[ Create
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Enter in your ITSP carriers name and set the type to Sip Registration, then Click Create.
Once you have created your ITSP’s name you can then edit the entry to enter in your ITSP carrier registration
details.
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Edit Trunk engin -
Hama: ngmn
Typee: SIF Rugstiatian %
Display Namea: engn
Account; 0123455789
Domain: byo.engin.com.au
Usemame: 73456789
Pasgword:

Passward (repeat):

Outhound Proxy: mid bya engin com au
L0 Lines:
Dualog Permissions:

Codec Preference:
Proposed Duration {s): 3600 ]

Keepalive Tima:

send email on status change: Cryes S no

Strict RTP Routing: Cron & off

Avgid RFCA122 (LUID): Cron @ off

Accept Rediract; Cran & off

Prafic;

Visibbe i all chal plans: Cryes ©no

Trunk DID:

Remaote Party/Privacy Indication: Mo Indication =]
Failover Behaviar: s Failaar ~

Is Secure: Cryes @no

Send call to axtension: a4

Agsurme that call comes from user:

Ringback: CMessage 160 & Media
ED) -
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At the bottom of the screen you have an option to “Send call to extension”; this is the extension that any inbound
call will be routed to through your ITSP in dial number.




Once all your ITSP information has been entered in, go to Dial Plans from the Managing Local Host page and click edit.
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Current Dial Plans

Thes kst shows the currently avadable dial plans on thes system.
Please be careful chcking the delete button, because the deal plan vl be delebed permanently.

Name Edit Delete
Global (-3 x

New Dial Plan:
Name:
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Select your account that you have just created from the drop down box under the Trunks column, give it a pattern (or

prefix) to use when dialing out of the account followed by a star (wildcard entry) which will allow you to dial any number of
digits after prefixing this number.

Also enter in a star digit in the replacement field.
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Edit Dial Plan Global
Quick Usage: Use simple patterns for matching the input (for example, "9 or "9117), and just leave the
replacement empty. Flease see the online help for mere information on how to use the advanced features of the
chal plan.
Prefl Trunk Palltern Replacement
100 | angin ] 2
100 To Alloy Sydney | 1
100 Ta E1 =] i Ly
100 To Alloy Melb- Test System v 2 .
104 Ingate_Ceneric V] v
A v
e & it s -

Once all the details have been entered in check the previous “Current Trunks” page to make sure your account is
registered.

If your account displays as Registered OK you should now be able to dial out and receive calls through the
account.
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