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VoIP Fax Plug-in for Microsoft® Windows Fax & Scan 
 

 

A Cost Effective, Flexible Fax Solution, Microsoft 

Windows® Fax & Scan, makes it easy to send and 

receive faxes, scan documents and images, and share 

those items with others-right from your computer. 

• Fax directly from the desktop without the need to 

print then walk to a fax machine to send. 

• Receive faxes at the desktop offering 

convenience and security; rather than sitting out 

in the open on a fax machine. 

• Automatic integration with Outlook and Windows 

address books. 

 

The FaxBack VoIP Fax Plug-in, may be installed on 

individual workstations or on Microsoft Small Business 

Server (SBS) making it available to all workstations on 

the network. 

• Connect with VoIP / Internet service or to TDM lines though a premise based T.38 VoIP Gateway. 

• Connects with VoIP service provider or TDM bypassing the need for redundant fax software and hardware. 

• Fax machines can share the same lines with Desktop Fax and voice applications 

 

 

COST EFFECTIVE AND FLEXIBLE 

! VoIP Enables Windows Fax & Scan available on most versions of Windows Vista and XP 

! Ideal for 2, 4, 8 Ports of fax traffic 

! Connects with SIP T.38 compatible VoIP Gateways, TDM, PRI lines 

! HTTPS via certified carriers 

! Installs on individual desktops or Microsoft Small Business Server (SBS)

! Send, receive and manage all fax jobs from the desktop 

! “Print-to-fax” from any Windows application 

! Automates delivery of inbound faxes with DID fax routing to appropriate recipient’s email inbox 

! Localized language settings based on operating system configuration 

! Simple fax client feature set virtually eliminates support needs 

! May connect using Internet friendly HTTP when using a FaxBack certified VoIP carrier 

  



!

© FaxBack, Inc. 2008 All right reserved. This data is for informational purposes only.  
FaxBack makes no warranties, express or implied in this summary. NET SatisFAXtion is a trademark of FaxBack, Inc. in the United States and/or other countries.  
Other product and company names mentioned herein may be the trademarks of their respective owners.  
 
FaxBack, Inc. ! 7409 SW Tech Center Drive ! Suite 100 ! Portland, Oregon. 97223 ! 503-645-1114 ! www.faxback.com ! Rev: 5.13.2008 

TECHNICAL SPECIFICATIONS 

Fax Protocols 

• ITU T.38 

• ITU T.30 Group3 

• V.17, V.29, V.27ter, V21 and V.33 modulation 

• MH,MR, MMR Fax Compression 

• JBIG Compression 

• Error Correction Mode (ECM) 

 

VoIP Media Gateway 

• T.38 compatible VoIP Gateway with FXO ports 

 

Call Control Signaling 

• SIP 

 

Document Format 

• Resolution: 200x100, 200x200 

 

Proxy/Authentication 

• Supports SIP Proxy and authentication 

• Symmetric signaling / media – for firewall traversal 

 

Installation 

• “Browse for router” set-up feature 

 

Operating Systems 

• Windows XP 

• Windows Vista 

• Windows 2008 Server 

• Windows 2003 Server 

• Windows 2000 Enterprise/Server/Professional 

 

Versions of Windows that support Microsoft Fax 

Desktop 32Bit: 

• 2000 Pro – 2 ports 

• XP Home – 1 port 

• XP Professional – 1 port 

• Vista Home Basic and Home Premium – !"#$%&%'(%)(*  

• Vista Business – 1 port  

• Vista Enterprise – 1 port  

• Vista Ultimate – 1 port 

 

Desktop 64Bit: 

• XP 64 Professional – 1 port 

• Vista 64 Business – 1 port  

• Vista 64 Enterprise – 1 port 

• Vista 64 Ultimate – 1 port 

Server 32Bit: 

• 2000 Server, Advanced Server – 2 ports  

• 2003 Server Web – 1 port 

• 2003 Server Standard – 4 ports  

• Small Business Server 2003 – 4 ports  

• Small Business Server 2003 R2 – 4 ports  

• 2003 Server Enterprise and Datacenter – unlimited ports  

• 2008 Server – 4 ports 

 

Server 64Bit: 

2003 Server 64 Standard – 4 ports  

2003 Server 64 Enterprise and Datacenter – unlimited ports 

2008 Server 64 – 4 ports

 


